
 
 
 
The Art Gallery of Hamilton, the oldest and largest art museum in Southwestern Ontario, is looking for a 
Consultant, Art Sales + Services to join our team for a 12-month maternity leave contract. 
 
We are seeking a sales oriented, results driven individual to take on the Art Sales + Services portfolio. The 
successful candidate will be responsible for achieving of the department’s monthly, quarterly, and annual 
revenue targets through art rental and sales, both within the Shop at AGH and through outside sales 
contacts.  This position is also responsible for managing the annual AGH Art Sale.  
 
The role is full-time (35 hours per week) including evening, weekend, and holiday work. 
 
Responsibilities Include: 
 
Business Development 

 Set revenue targets and program budget with the Director, Corporate & Partnership 
Development. 

 Achieve the department’s monthly, quarterly, and annual revenue targets, through revenues 
from art rentals and sales.  

 Actively identify and implement strategies for reaching new target audiences to expand the AGH 
Art Sales client base.  

 Identify and implement community partnerships to cross-promote the Art S+S program. 

 Network with establish and engage clients. 

 Liaise with the Marketing department to implement new strategies, and maintain existing 
initiatives.  

 Oversee the ongoing development and maintenance of the Art S+S page on the AGH website. 

 Develop and maintain contracts with industry partners. 
 
Customer Experience 

 Provide consultations for clients by phone, email, and in person both on and off site and develop 
customized proposals as needed 

 Follow up with existing and potential clients with regularly scheduled emails, and direct 
mailings, including regular thank you notes for larger sales. 

 Participate in monthly Retail team meetings to provide ongoing updates and training on Art S+S   
initiatives. 

 Follow up on leads generated by the Retail team and facilitate client services on behalf of the 
Retail team such as shipping, delivery, and installation. 

 
Artist Representation 

 Select artists and artworks for Art S+S programming, and maintain a current rotation of artworks  

 Coordinate receiving, returning and rotating artworks with the retail administrator. 

POSITION:  Consultant, Art Sales + Services 
 
SUPERVISOR: Director, Corporate Partnerships & Development  
 
CLASSIFICATION: Individual Contributor 

 



 Liaise within the Artists community to ensure the AGH is remaining inclusive and representing 
artists of diverse backgrounds. 

 Attend regular studio visits and networking events. 
 
Annual Art Sale Event 

 Manage the planning, coordination and execution of the AGH Annual Art Sale, including 
selection of artists and works, delivery, acquisition and return of artworks, recruiting, training, 
scheduling and supervision of volunteers and all administration duties (contract management, 
accepting/declining work, etc.) as required. 

 
Art Sales + Services Area 

 Track and manage all current inventory, as well as incoming and outgoing inventory in 
collaboration with retail staff. 

 Select and coordinate installation of works rotating through the AGH Boardroom, Horse and 
Train Bistro, Gallery Lobby, Fischer Gallery, and spaces per special request by other departments 
in collaboration with retail administrator.  
 

Requirements 

 3+ years of direct experience in fine art sales and business development.  Completed post-
secondary degree/diploma in a related field is an asset. 

 Possesses a broad knowledge of museum practices and knowledge of contemporary fine art 

 A natural inclination for community engagement and ambassadorship. 

 Experience in program management. 

 Strong computer skills including Adobe Photoshop, InDesign and all MS Office products,  

 Superior verbal and written communication skills 

 High attention to detail and persistence in resolving issues and discrepancies 

 Strong time management, project management and organizational skills 

 Energetic, self-motivated, flexible and adaptable individual who is able to multi-task and work 
independently in a small, hands-on work environment 

 Valid Ontario Driver’s license and access to a vehicle considered an asset. 

 The ability to lift 25 pounds 
 
 
  

Interested applicants can email a cover letter, with salary expectations, and complete resume to hr@artgalleryofhamilton.com prior to the application 
deadline of Friday, August 30th, 2019.  We encourage applications from all qualified individuals; however, only those under consideration will be 

contacted 
 

As an equal opportunity employer, we are committed to establishing a qualified workforce that is reflective of the diverse population we serve. The Art 
Gallery of Hamilton is committed to providing accommodations throughout the recruitment process. If you require accommodation, please notify us and 

we will work with you to meet your needs. 
 

mailto:hr@artgalleryofhamilton.com

